HMS AIHR Year |APA reference Type of output

Author(s)

El Hajal, G. in press |El Hajal, G. (in press). Should staff be rewarded for committing to sustainability endeavours? [Book chapter
In W. Legrand, H. Kuokkanen, & J. Day (Eds.), Critical Questions in Sustainability and
Hospitality . Routledge.

Assen, H. 2022 |Assen, J. H. E & Otting, H. (2022). Teachers’ collective learning: to what extent do facilitators |Refereed
stimulate the use of social, theory, and practice as sources for learning personal? Teaching journal paper

El Hajal, G. 2022 El Hajal, G. (2022, May 28). The Human Touch in Hospitality. Medium. Blog
https://medium.com/@george.hajal/the-human-touch-in-hospitality-facd19a7f29c¢

El Hajal, G. 2022 |El Hajal, G. (2022, May 19). Futureproof Skills. Medium. https://medium.com/data-driven- Blog
fiction/futureproof-skills-2d20734398b8

El Hajal, G. 2022 El Hajal, G. (2022, May 18). Al and Hospitability Jobs. Medium. https://medium.com/data-driven- Blog
fiction/ai-and-hospitability-jobs-5676a11b1f95

El Hajal, G. 2022 El Hajal, G. (2022, May 09). Artificial Intelligence & the Future of Jobs. Data-Driven Fiction. Blog
https://medium.com/data-driven-fiction/artificial-intelligence-the-future-of-jobs-1a0472718fe

El Hajal, G. 2022 El Hajal, G. (2022, May 20). On Being a Good Employer. Medium. Blog
https://medium.com/@george.hajal/on-being-a-good-employer-c78240969096

El Hajal, G. 2022 NL tourismresearchnetwork research day. 22 /04/2022, Utrecht, NL. Chaired a breakout session, on Industry
Tourism ‘at work’: Education and training, skills, and the experience of people working in tourism. research event

El Hajal, G. 2022 Inspiratie-Congres Werkgeverschap . 16/05/2022, Groningen, NL. Chaired a breakout session on Industry event
Attracting and Retaining Talent for the Dutch Hospitality Industry.

El Hajal, G. 2022 |El Hajal, G. (2022). The Future of Hospitality Jobs: A Working Paper on Attracting and Retaining |Refereed
Talent for the Dutch Food Service and Hotel Industries. Poster presentation at CHME 2022 30th |conference

El Hajal, G. 2022 |El Hajal, G. (2022). The Future of Hospitality Jobs - Attracting and Retaining Talent. Poster Research
presentation at Academy of International Hospitality Research (AIHR) Research Day, Hotel symposium

El Hajal, G. 2022 |[El Hajal, G. (2022). Attracting and Retaining Talent for the Food Service and Hotel Industry —  |Industry
the Central Role of Hotel Schools. Eurhodip magazine, Spring/Summer, 22-23. magazine

El Hajal, G. 2022 |El Hajal, G. (2022). Teleworking and the jobs of tomorrow. Research in Hospitality Refereed

Management, 12 (1), 21-27. https://doi.org/10.1080/22243534.2022.2080953

journal paper
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Losekoot, E. 2022 [Fernandes, M., Losekoot, E., Velten, L., Vlokhoven, R. van, Vries, A. de. (2022). Welcome - Refereed
please have a seat: Campfires as a tool for learning about hostmanship. CHME 2022 conference
30th Annual Research Conference: The Human Touch in Hospitality, Edinburgh Napier paper
University, Edinburgh, UK, (24-27 May).

Mihailescu, R. 2022 [Alonso-Ugualia, A., Gow J., Mihailescu. R., Moscovici, D., Rezwanul, R & Valenzuela, L. (2022). [Refereed
Consumer preferences for organic wine - Global analysis of people and place. Journal of journal paper
Cleaner Production. 368. 133215. https://doi.org/10.1016/j.jclepro.2022.133215

Mihailescu, R. 2022 [Valenzuela L, Ortega R, Moscovici D, Gow J, Alonso Ugaglia A, Mihailescu R. (2022)Consumer |Refereed
Willingness to Pay for Sustainable Wine—The Chilean Case. Sustainability. journal paper
14(17):10910. https://doi.org/10.3390/su141710910

Mihailescu, R. 2022 |Gow, J., Mihailescu, R., Moscovici, D., Alonso Ugaglia, A., Valenzuela, L., & Coelli, R. Refereed
(2022). Australian Consumers and Environmental Characteristics of Wine: Price Premium journal paper
Indications. International Journal of Wine Business Research, (in press). https://doi.org.lJWBR-
04-2021-0024.R2

Tomassini, L. 2022 |Tomassini L., Bertella G., Grasso C, & Lenzi C. (2022).The space of animal justice in wildlife Refereed
sanctuaries: a posthuman perspective. Journal of journal paper
Ecotourism. https://doi.org/10.1080/14724049.2022.2122480

Tomassini, L.; 2022 [Tomassini, L., Cavagnaro, E. (2022). Circular Economy: A Paradigm to Critically Rethink Chapterin

Cavagnaro, E. Sustainability in Tourism and Hospitality. In: Farmaki, A., Altinay, L., Font, X. (eds) Planning and |edited book
Managing Sustainability in Tourism. Tourism, Hospitality & Event Management. Springer,

Cham. https://doi.org/10.1007/978-3-030-92208-5_1
Tomassini, L.; 2022 [Tomassini, L., Cavagnaro, E. (2022). Circular economy, circular regenerative processes, agrowth|Refereed

Cavagnaro, E.

and placemaking for tourism future, Journal of Tourism Futures. DOI: doi.org/10.1108/JTF-01-
2022-0004

journal paper
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Velthuis, S. J. 2022 [Velthuis, S. J. (2022). Creating sustainable competitive advantage in the hospitality industry Refereed
through commercial friendships: Connecting the host and guest on a social and emotional journal paper
level. Research in Hospitality Management, 12 (1),

85-89. https://doi.org/10.1080/22243534.2022.2080936

Westerlaken, 2022 (Peter, C., Mustika, P.L.K., Acebes, J.M.V. et al. (2022). Commentary on Coram et al. (2021) on |[Refereed

R. the use of Facebook to understand marine mammal stranding issues in Southeast journal paper
Asia. Biodiversity and Conservation. https://doi.org/10.1007/s10531-022-02401-0

Assen, H. 2021 (Coelen, R., Geitz, G., Donker, A., & Assen, J.H.E. (Eds.), (2021). Stepping into DBE . NHL Stenden |Edited book
University of Applied Sciences.

Assen, H. 2021 [Assen, J. H. E. & Otting, H. (2021). Lecturers’ perceptions of collective learning: A collective Chapter in
move to Design Based Education. In R. Coelen, J.H.E. Assen, A. Donker, & G. Geitz, Stepping edited book
into DBE . NHL Stenden University of Applied Sciences.

Assen, H.; De 2021 |Assen, H., De Boer, M.R., & Fernandes, M.B. (2021). Moving to design-based education in hotel |Refereed

Boer, M.R. management school: proof of success and beyond - a research journey. Research in journal paper
Hospitality Management, 11 (2), 145-150. https://doi.org/10.108022243534.2021.1917754

Cavagnaro, E. 2021 |Eijgelaar, E., Tamina, R., Peeters, P., & Cavagnaro, E. (2021). Sustainability Research Agenda |Research
for Tourism, Hospitality and Recreation: Literature review of themes, policies and impact . report
CELTH.

Cavagnaro, E. 2021 [Cavagnaro, E. and van der Zande, I.S.E. (2021). Reflecting on Responsible Leadership in Refereed
the Context of Higher Education. Journal of Leadership Education, 20(3), 139-155. journal paper
https://doi.org/10.12806/V20/13/T1

Cavagnaro, E. 2021 ([Cavagnaro, E., Staffieri, S., Carrieri, A., Burns, K., Chen, N., & Fermani, A. (2021). Profiling for [Refereed

sustainable touirms: Young travellers' self-trancendence values and motivations. European
Journal of Tourism Research, 28, 2810.

journal paper

Page3




HMS AIHR Year |APA reference Type of output

Author(s)

Cavagnaro, E. 2021 (Legrand, W., Cavagnaro, E., Schgnrock Nielsen, R., & Dubrocard, N. (2021). Sustainability Book chapter
without limits: Strategic and operational innovations in the hospitality industry, in M.A.

Gardini, M.C. Ottenbacher, & M. Schuckert (eds.), Routledge Companion to International
Hospitality Management ( Part 1ll), Chapter 13, (pp. 161-172).

Cavagnaro, E. 2021 [Menezes, V. De Oliveira & Cavagnaro, E. (2021). Communicating Sustainable Initiatives in the |Book chapter
Hotel Industry: The Case of the Hotel Jakarta Amsterdam. In F. Branddo, Z. Breda, R. Costa, &

C. Costa, (Eds.) Handbook of Research on the Role of Tourism in Achieving
Sustainable Development Goals (pp. 224-234). |G| Global. http://d0i:10.4018/978-1-7998-5691-

Cavagnaro, E. 2021 |Amend, C. & Cavagnaro, E. (2021). Can social norms motivate Thermomix users to eat Refereed
sustainably? Research in Hospitality Management, 11 (2), 121-135. journal paper
https://doi.org/10.108022243534.2021.1917179

De Boer, M. R. 2021 |de Boer, M.R. (2021). Hoop: 100 wetenschapers, kunstenaars en ondernemers vertellen wat |Book review
hun hoop geeft: Joris Luyendijk presenteert by Mark Geels and Tim van Opijnen. Canadian
Journal of Netherlandic Studies/Revue canadienne d’études néerlandaises , 41 (1), 155-159.

Available from: https://caans-acaen.ca/wp-content/uploads/2021/09/CINS41-1-28-p155-159-
Rinck de_Boer.pdf

De Boer, M. R. 2021 |De Boer, M. R. (2021 May). A path appeared in the walking. Hotel management students doing |Refereed
participant observation research during management training in on-campus hotel. Paper conference
presentation at 30th (online) CHME conference (Sheffield). paper

De Boer, M. R. 2021 |De Boer, M. R. (2021 May). Qualitative Inquiry: Unraveling Ideology in Progressive Education. |Refereed
paper presentation at 16th (online) International Congress Qualitative Inquiry, Champaign- conference
Urbana (USA). paper

El Hajal, G. 2021 [El Hajal, G. (2021). Book review: Slavery and Liberation in Hotels, Restaurants and Bars by Book review

Conrad Lashley. Research in Hospitality Management, 11 (2), 171-172.
https://doi.org/10.108022243534.2021.1917806
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El Hajal, G.; 2021 [El Hajal, G., & Rowson, B. (2021). The future of hospitality jobs: The rise of the gig worker. Refereed

Rowson, B. Research in Hospitality Management, 11 (3), 185-190. journal paper
https://doi.org/10.1080/22243534.2021.2006938

Keizer- 2021 |Keizer-Remmers, A., lvanova, V., & Brandsma-Dieters, A. (2021). To act or not to act: Cultural |Refereed

Remmers, A. hesitation in the multicultural hospitality workplace. Research in Hospitality Management, journal paper
11(3), 215-223. https://doi.org/10.1080/22243534.2021.2006915

Losekoot, E. 2021 |Benhadda, L., & Losekoot, E. (2021). Stepping internationally with DBE, in R.J. Coelen, G. Geitz,|Book chapter
A. Dekker and H. Assen (Eds.), Stepping into Design-Based Education (pp. 61-73), NHL Stenden
University of Applied Sciences.

Losekoot, E. 2021 |Losekoot, E. (2022). ‘Hospitality Servicescape' in D. Buhalis Encyclopedia
(ed.), Encyclopedia of Tourism Management and Marketing, Edward Elgar Publishing. entry

Losekoot, E. 2021 (Losekoot, E. & Spring, J. (2021, February 9-12). Bounded hospitality [Working paper]. Refereed
CAUTHE 31st Annual Conference (online): Transformations in uncertain time - Future Perfect in |conference
Tourism, Hospitality and Events . Sydney, Australia. paper

Losekoot, E. 2021 (Erickson, A. & Losekoot, E. (2021, February 9-12). If COVID-19 does not kills you, Uber Eats will: [Refereed
Hospitality entrepreneurs' views on food aggregators [Working paper]. CAUTHE 31st Annual |conference
Conference (online): Transformations in uncertain time - Future Perfect in Tourism, Hospitality |paper
and Events. Sydney, Australia.

Mihailescu, R. 2021 [|Mihailescu, R., Moscovici, D., Gow, J., Alonso Ugaglia, A., Valenzuela, L., & Rinaldi, A. (2021). |Refereed

Identifying the willingness to pay for eco-certified wine by South African consumers: A
comparison of biodynamic, fair trade and sutainably produced wine. Research in Hospitality
Management, 11 (3), 235-240. https://doi.org/10.1080/22243534.2021.2005948

journal paper
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Mihailescu, R. 2021 ([Mihailescu, R., & Rinaldi, A. (2021). A preliminary evaluation of the impact that the COVID-19 [Refereed
pandemic could have on female employability in the tourism and hospitality sectors in Italy. journal paper
Research in Hospitality Management, 11 (2), 165-170.
https://doi.org/10.108022243534.2021.1917085

Mihailescu, R. 2021 [Alonso Ugaglia, A., Niklas, B., Rinke, W., Moscovici, D., Gow, J., Valenzuela, L., & Mihailescu, [Refereed
R. (2021). Consumer preferences for certified wines in France: A comparison of sustainable journal paper
labels. Wine Economics and Policy, 10(2), 75-86. https://doi.org/10.36253/wep-10382

Mihailescu, R. 2021 [Chipumuro, J., Mihailescu, R., & Rinaldi, A. (2021). Gender Disparities in Employability in the  |Book chapter
Tourism Sector Post-COVID-19 Pandemic: Case of South Africa. In V.G.B. Gowreesunkar, S.W.

Maingi, H. Roy & R. Micera, Tourism Destination Management in a Post-Pandemic Context
(pp.173-184). DOI:10.1108/978-1-80071-511-020211012

Staffieri, S. 2021 Book chapter
Staffieri, S., & Bologna, E. (2021). Women and Leisure in the Italian Context. In L. J. Ingram, K.

Tarkd, & S.L. Slocum, (Eds.). Women, leisure and tourism: Self-actualization and empowerment
through the production and consumption of experience (Chapter 14, pp.152-167). CABI.

Tomassini, L. 2021 |Tomassini, L. & Baggio, R. (2021). Organisational effectiveness for ethicaltourism action: a Refereed
phronetic perspective. Journal of Sustainable Tourism, (in press). journal paper
https://doi.org/10.1080/09669582.2021.1963974

Tomassini, L. 2021 |Tomassini, |. Lamond, I., & Burrai, E. (2021). Global Citizenship & Parrhesia in Small Values- Refereed
Based Tourism Firms. Leisure Sciences, (in press) . journal paper
https://doi.org/10.1080/01490400.2021.1874574

Tomassini, L., 2021 |Tomassini, L., Staffieri, S., & Cavagnaro, E. (2021). Local food consumption and practice theory: |Refereed

Staffieri, S.,
Cavagnaro, E.

A case study on guests' motivations and understanding. Research in Hospitality Management,
11(2), 93-100. https://doi.org/10.108022243534.2021.1917084

journal paper
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Tomassini, L.; 2021 [Tomassini, L., Schreurs, L. and Cavagnaro, E. (2021). Reconnecting the space of tourism and Refereed

Cavagnaro, E. citizenship: the case of tourists’ hubris. Journal of Tourism Futures, 7 (3), 337-349. journal paper
https://doi.org/10.1108/JTF-10-2020-0176

Tomassini, L.; 2021 [|Tomassini, L., Schreurs, L., & Cavagnaro, E. (2021). Reconnecting the space of tourism and Refereed

Cavagnaro, E. citizenship: The case of tourists' hubris. Journal of Tourism Futures, 7(3), 337-349. journal paper
https://doi.org/10.1108/JTF-10-2020-0176.

Tomassini, L.; 2021 |Tomassini, L. & Cavagnaro, E. (2021). The case of tourists' hubris to rethink the space of SIG Workshop

Cavagnaro, E. tourism and citizenship [Working paper]. 3rd ATLAS International Workshop SIG Space, Place |presentation
and Mobilities in Tourism (online), 27-28 May.

Westerlaken, 2021 [Westerlaken, R (2021). Menganalisa faktor manusia dalam perubahan manajemen bagi anak- [Refereed

R. anak yang ditempatkan pada lembaga kesejahtaraan sosial anak dan hubungannya journal paper
dengan sponsor. Jurnal Ilmu Sosial dan Politik,
1(2) httne-//innrnal inarks ac id/index nhn/inisnol/article /view /1790/1129

Westerlaken, 2021 [Westerlaken, R. (2021). The impact of orphanage tourism on Bali. Research in Hospitality Refereed

R. Management, 11 (2), 71-75. https://doi.org/10.108022243534.2021.1916191 journal paper

Zhang, H.; 2021 |Zhang, R. & Zwaal, W. (2021). A review of research about the psychology of hospitality Refereed

Zwaal, W. management in three leading hospitality journals. Research in Hospitality Management, 11 (3), |journal paper
177-183. https://doi.org/10.1080/22243534.2021.2006920

Zhang, R.; 2021 |Zhang, R. & Losekoot, E. (2021). How do employees really feel about team building? An Refereed

Losekoot, E. exploratory netnographic investigation. Research in Hospitality Management, 11 (2), 151-158. |journal paper
https://doi.org/10.108022243534.2021.1917797

Zwaal, W. 2021 |Busch, M., Berg, J., & Zwaal, W. (2021). From on-site to online collaborative learning. Refereed

Research in Hospitality Management, 11 (3), 191-197.
https://doi.org/10.1080/22243534.2021.2006916

journal paper
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Zwaal, W. 2021 (Baltag, A-S., Bosman, M., Wilson, A. B., Huismans, J., & Zwaal, W. (2021). Sexual harassment [Refereed
as perceived and experienced by male and female restaurant employees. Research in journal paper
Hospitality Management, 11 (2), 85-92. https://doi.org/10.108022243534.2021.1916265
Cavagnaro, E. 2020 |[Cavagnaro, E. (2020). Guests on earth: Sustainability in Hospitality. Eurhodip magazine, May, |Industry
20-22. magazine
Cavagnaro, E. 2020 |[Cavagnaro, E., Staffieri, S., & Fermani, A. (2020). A web of relations: Modelling the relations Refereed
among value orientations, travel motivation, accommodation choice, satisfaction and conference
perceived change in a case study among young travellers in Italy. Paper presented at THE-INC |paper
2020- Rovicitina vunliie co-croatinn and co-doctriictinn in tnuriem hncenitalitvy and suente (10-11
De Boer, M. R. 2020 ([De Boer, M.R. (2020). Draw the Curtains. Anthropological Participant Observation in Conference
Undergraduate traineeship. A different route to teaching and learning. Paper presented at the |paper
4th European Congress Qualitative Inquiry 2020 : Qualitative Research towards Sustainability ,
2-7 Mav llniversitv of NMalta
De Boer, M. R. 2020 ([De Boer, M. R. (2020). A Tightrope Walk: Exploring the Educational Value of Anthropological Conference
Participant Observation in Hospitality Management Education. Paper presented at annual paper
conference CHME Creating Hospitality Experiences . Sheffield Hallam University, 13 - 15 May
2020
De Boer, M. R.; 2020 ([Melief, A. E. F., De Boer, M. R., Schulp, J. (2020). Happiness at Work: A phenomenological Conference
Schulp, J. study into experiences of hospitality industry employees. Paper presented at annual conference|paper
CHME Creating Hospitality Experiences. Sheffield Hallam University, 13 - 15 May 2020.
El Hajal, G.; 2020 [El Hajal, G., & Rowson, B. (2020). The future of hospitality jobs. Research in Hospitality Refereed
Rowson, B. Management, 10 (1), 55-61. https://doi.org/10.1080/22243534.2020.1790210 journal paper
Eringa, K 2020 |Zhou, S. & Eringa, K. (2020). What makes a place attractive? Cultural differences in destination |Refereed
image formulation. Paper presented at THE-INC 2020: Revisiting value co-creation and co- conference
destruction in tourism, hospitality and events (10-11 June) . Online conference hosted by paper

NHI Standan lInivercitv of Annlied Scienceas lecinvardan The Netherlands
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Eringa, K; 2020 (Eringa, K., Boer, M.R. de, Keizer-Remmers, A., Tarus, E., & Zwaal, W. (2020). Evaluation of Refereed

Boer, M.R. de; bachelor thesis research at Stenden Hotel Management School. Paper presented at THE-INC conference

Keizer- 2020: Revisiting value co-creation and co-destruction in tourism, hospitality and events (10-11 |paper

Remmoers A - Liine) Online caonfarance hastad bhvy NHI Standen Linivercitv of Annlied Sciencec looinmarden

Eringa, K; 2020 |Eringa, K. & Rowson, B. (2020). Elephant trails in healthcare -deviant procurement behavior in |Refereed

Rowson, B. hospitals. Paper presented at THE-INC 2020: Revisiting value co-creation and co-destruction in |conference
tourism, hospitality and events (10-11 June) . Online conference hosted by NHLStenden paper
Linivarcitv of Annliad Sciences leasinvarden The Netharlandce

Eringa, K.; 2020 |Eringa, K. & Zhang, R. (2020). Attractiveness of working in the hospitality industry — a Refereed

Zhang, R. comparison of Secondary and Higher Education for THE-INC2020 Conference. Paper presented |conference
at THE-INC 2020: Revisiting value co-creation and co-destruction in tourism, hospitality and paper
ecvente (10-11 lune) Online conferance hactad hv NHI Stenden Linivercitu nf Annlied Srieancac

Hornby, J. 2020 ([Hornby, J. (2020). 'Hospitality conceptualisation and measurement: The case for an individual [Refereed
based psychological measure of hospitality orientation'. Poster presented at CAUTHE2020: conference
20:20 Vision - new perspectives on the diversity of Hospitality, Tourism and Events , (10-14 paper
Ecohriians Ainickland New Zealand: AT liniversity

Hornby, J. 2020 ([Hornby, J. (2020). 'The perceived membership benefits of a national hospitality networking Refereed
organization'. Paper presented at CAUTHE2020: 20:20 Vision - new perspectives on the conference
diversity of Hospitality, Tourism and Events, (10-14 February), Auckland, New Zealand: AUT paper
Linivercity

Losekoot, E. 2020 [Harkison, T. & Losekoot, E. (2020). 'Hospitality as a force for good: Case studies from Saigon, |Refereed
Leeuwarden and London'. Paper presented at CAUTHE2020: 20:20 Vision - new perspectives on |conference
the diversity of Hospitality, Tourism and Events (10-14 February), Auckland, New Zealand: AUT |paper
llnivergity

Losekoot, E. 2020 ([Lawson, A. & Losekoot, E. (2020). 'Exploring career experiences of Maori in hotels'. Paper Refereed
presented at CAUTHE2020: 20:20 Vision - new perspectives on the diversity of Hospitality, conference
Tourism and Events (10-14 February), Auckland, New Zealand: AUT University. paper

Losekoot, E.; 2020 |Losekoot, E. & Duursma, G. (2020). Hospitable behavior and museum volunteers. Paper Refereed

Duursma, G. presented at THE-INC 2020: Revisiting value co-creation and co-destruction in tourism, conference
hospitality and events (10-11 June) . Online conference hosted by NHLStenden University of paper

Annliad Sciences leoinvarden The Netharlandce
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Medema, M.; 2020 ([Medema, M., Altan, M., & Cavagnaro, E. (2020). Hospitality employees’ attitudes towards Refereed

Cavagnaro, E. healthy food for people and planet: A qualitative study. Paper presented at THE-INC 2020: conference
Revisiting value co-creation and co-destruction in tourism, hospitality and events (10-11 June) . |paper
Online canfarence hactad by NHI Stenden Linivercitv of Annliaed Sciencec leooinarden The

Medema, M.; 2020 |Medema, M. & Zwaan, B. de (2020). Exploring the concept of hostmanship through “50 cups of |Refereed

Zwaan, B de. coffee”. Research in Hospitality Management, 10( 1), 21-28, doi: journal paper
10.1080/22243534.2020.1790206

Mihailescu, R. 2020 |Moscovici, D., Rana, R., Mihailescu, R., Gow, J., Alonso Ugaglia, A., Valenzuela, L., & Rinaldi, Refereed
A. (2020). Preferences for eco certified wines in the United States. International Journal of journal paper
Wine Business Research, 33 (2), 153-175. https://doi.org/10.1108/1JWBR-04-2020-0012

Singleton, P. ; 2020 (Singleton, P. and Losekoot, E. (2020). Exploring the key components of a contemporary Refereed

Losekoot, E. hospitality servicescape: Architecture, theology and community. Research in Hospitality journal paper
Management, 10 (1), 13-20. doi:10.1080/22243534.2020.1790205

Tomassini, L. 2020 ([Tomassini, L. (2020). ‘Doing the right thing’: organizational effectiveness & phronesis in small [Refereed
tourism firms. Current Issues in Tourism, http://doi.org/10.1080/13683500.2020.1793922 journal paper

Tomassini, L. 2020 Digital attendance at the seminar "CIRCO teacherclass" on 17 December 2020: CIRCO Seminar
teacherclass on the 'circular method', organised by CIRCO - creating business through circular |[attendance
design. www.circo.nl

Tomassini, L.; 2020 ([Tomassini, L. & Cavagnaro, E. (2020). The novel spaces and power- geometries in tourism and [Refereed

Cavagnaro, E. hospitality after 2020 will belong to the ‘local’. Tourism Geographies , 22 (3), journal paper
http://doi.org/10.1080/14616688.2020.1757747

Tomassini, L.; 2020 |Tomassini, L. & Cavagnaro, E. (2020). Circular hospitality in Friesland: How small hospitality Refereed

Cavagnaro, E. firms understand circular economy and its co-creative dimension. Paper presented at THE-INC |conference
2020: Revisiting value co-creation and co-destruction in tourism, hospitality and events (10-11 |paper

Liine) Online canfarance hnctad by NHI Standen Linivarcitvy of Annlied Sciencec looinmarden
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Zandberg, T. 2020 (Zandberg, T. (2020). Middle managers' innovative work behavior and their social network PhD.
position . Ph.D Thesis. Groningen, The Netherlands: University of Groningen.

Zhang, R. 2020 |Zhang, R. (2020). An examination of the relationship between hotel employees'use of upward |Journal paper
influence tactics and supervisor rating of employee promotability. Journal of Human Resources
in Hospitality and Tourism, 19 (3), 296-318. https://doi.org/10.1080/15332845.2020.1737767

Zhang, R.; 2020 |Zhang, R. & Losekoot, E. (2020). Hotels and Youtube: An interview with Dr Ran Zhang . StendenTV

Losekoot, E. Available from https://www.youtube.com/watch?v=- output via
r_wi3DYKel&feature=emb_share&fbclid=IwAR2UPAoFq5VWDh_Wm9M8fdwXCgx043xct2eLGu|Youtube.
RHOSWNGO! OviiOHI XAm rDO

Zwaal, W. 2020 |[Assen, J.H.E., Meijers, F., Zwaal, W., & Poell, R.F. (2020). Collective learning, teacher beliefs Refereed
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