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Original research papers, substantive topic reviews, viewpoints and short communications 
that make an original contribution to the understanding of hospitality studies and 
hospitality management in a global context will be considered for publication in the Journal. 
Send papers to: info@stendenaihr.com .  
 
Please send three word documents: 
1. A covering letter explaining how this research fits within the scope of the journal; 
2. The full paper with title, abstract, author details, affiliations and contact details on the 
front page, and 
3. A copy of the full paper with title and abstract on the front page but without author 
details or affiliations (for double blind peer review). Please also use the ‘inspect document’ 
function to ensure document properties and author names have been removed. 
 
The journal does not place specific restrictions on manuscript length but 6000 words should 
normally be sufficient to report on your research. Before submitting a manuscript, authors 
should consult a recent issue of the Journal for format and style (for past issues please see 
https://www.stendenaihr.com/rihm-journals ). Contributions are accepted on the 
understanding that the authors have the authority for publication. Submission of multi-
authored manuscripts implies that all authors have approved submission of the article to 
this Journal, have read it and approved of its publication. Manuscripts should not have been 
published before and must not be under consideration by another journal (if your paper has 
been published in its current form as a conference paper please acknowledge that). 
Contributions must conform to the principles outlined in the Ethical Considerations in 
research publication available on the Journal’s Instructions to Authors page. The submission 
of a manuscript by the authors implies that they automatically agree to assign exclusive 
copyright to the publishers of the Research in Hospitality Management, NISC (Pty) Ltd.  
 
There are no page charges levied for publication of contributions, however if your 
institution has funds available to pay for publication it would help others who are not so 
fortunate if you could apply for those funds. Illustrations can be reproduced in colour, but 
only when essential, and subject to negotiation with the Editor-in-Chief. Non-essential 
colour will be charged at €250 per page. 
 
Manuscript format 
Manuscripts must be in English (with UK English spelling conventions), in MS-Word format, 
double-spaced with all tables and figures attached at the end of the text (in the same 
document). Figures should also be submitted as separate files according to the instructions 
pertaining to figures that follow. An electronic copy of the manuscript should be e-mailed to 
the above email address. Papers should normally be structured with standard headings 
(Introduction, Methods, Results, Discussion, Conclusion, References), although, when 
appropriate, alternative headings may be acceptable. Please use no more than three 
heading levels (main heading and two sub-heading levels). An abstract of not more than 200 
words, at the beginning of each paper, is required for all submissions. Please submit a 
maximum of eight relevant keywords. Tables, numbered and including an explanatory title 
at the head, must be planned to fit the page vertically with a printed width of either 84 mm 
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or 176 mm. Tables may include up to five horizontal lines but no vertical lines. Figures 
should be planned with a maximum final width of either 84 mm or 176 mm. Authors must 
ensure that their figures conform to the style of the journal. Please refer to Figure 
Guidelines for Authors on the journal’s Instructions to Authors webpage. Costs of redrawing 
figures may be charged. Figures should be numbered with Arabic numerals. Figures that are 
grouped together must be numbered using lowercase chronological letters. Figures, graphs 
and histograms should preferably be two-dimensional and scale marks (turning inwards) 
provided. All lines (including boxes) should be clear (0.5 point thick) with lettering in an 8 or 
9 point Arial font. Pattern textures can be used as well as grey shades, but in the latter case 
ensure that there is sufficient contrast between different elements. Illustrations, including 
all graphs, must be submitted in electronic format, as separate files, in TIFF, EPS, JPG or PDF 
format (using the ‘save as’ or ‘export’ commands of the graphics program). MS Office files 
(Word, Powerpoint, Excel) are acceptable, provided the embedded files are the correct 
resolution. For bitmap images, such as scanned images and digital photographs, resolution 
must be set to at least 300 dpi for colour or greyscale artwork and 600 dpi for black line 
drawings. For vector graphics, such as graphs, make sure that the fonts are embedded and 
that any bitmap images incorporated in the illustration are at an appropriate resolution. 
 
References 
References should be quoted to acknowledge sources but also to make it easy for readers to 
find the sources used for their own further research. These should be cited chronologically 
in the text as surname and year within brackets, and listed alphabetically at the end of the 
manuscript. Double quote marks are used for short quotations. For references with more 
than two authors please cite the reference in the text as (Cavagnaro et al., 2018). Where 
reference is made to more than one work by the same author, identify each citation in the 
text as (Douglas, 1991, 2000a, 2000b). References must be submitted in APA style, 7th 
edition: 
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Conference paper: 
De Boer, M.R. (2020, 3-7 May). Draw the Curtains. Anthropological Participant Observation 
in Undergraduate traineeship. A different route to teaching and learning  (Paper 
presentation). 4th European Congress Qualitative Inquiry 2020 : Qualitative Research 
towards Sustainability, University of Malta, Malta. 
 
Book: 
Rowson, B. & Lashley, C. (Eds.) (2019). Experiencing Hospitality. Nova Science Publishers.  
 
Chapter in edited book: 
Eringa, K. (2019). Ladies and gentlemen serving ladies and gentlemen. In B. Rowson & C. 
Lashley (Eds.), Experiencing Hospitality (pp. 229-246 ), Nova Science. 
 
 



 
 
Online reference: 
Zhang, R. (2018). Culture Shock, Friend or Foe? City Council Leeuwarden, 15 October, The 
Netherlands. Available from: http://www.liwwadders.nl/burgemeester-ontvangt-
buitenlandse-studenten-daarna-cultuur-schok-pannenkoeken-eten/ 
 
Proofs and reprints 
Proofs will be sent to the corresponding author for checking. Corrections to the proofs 
should be restricted to those that have been introduced during the production process. 
Other than such corrections, substantial alterations may be charged to the author. Proofs 
are sent via e-mail as pdf files that can be viewed using Adobe Acrobat Reader. Prompt 
return of corrected manuscripts will minimise the risk of the paper being held over to a later 
issue. Upon publication, corresponding authors will receive an electronic copy of the 
manuscript, in pdf format, for reprint use. The corresponding author is responsible for 
distributing such reprint pdfs to any co-authors. 
 
Instructions to authors and other information pertaining to the journal are available at: 
http://www.nisc.co.za/  
 
For any queries please feel free to contact us at info@stendenaihr.com  
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