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University of Applied Sciences. 

Edited book

Assen, H. 2021 Assen, J. H. E. & Otting, H. (2021). Lecturers’ perceptions of collective learning: A collective 
move to Design Based Education. In R. Coelen, J.H.E. Assen, A. Donker,  & G. Geitz, Stepping 
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Journal of Tourism Research, 28, 2810. 
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Sustainable Development Goals (pp. 224-234). IGI Global. http://doi:10.4018/978-1-7998-5691-
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Book chapter
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paper

De Boer, M. R. 2021 De Boer, M. R. (2021 May). Qualitative Inquiry: Unraveling Ideology in Progressive Education . 
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paper
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https://doi.org/10.108022243534.2021.1917806
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Research in Hospitality Management, 11 (3), 185-190. 
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Refereed 
journal paper

Keizer-
Remmers, A.
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Losekoot, E. 2021 Benhadda, L., & Losekoot, E. (2021). Stepping internationally with DBE, in R.J. Coelen, G. Geitz, 
A. Dekker and H. Assen (Eds.), Stepping into Design-Based Education  (pp. 61-73), NHL Stenden 
University of Applied Sciences.
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Losekoot, E. 2021 Losekoot, E. (2022). ‘Hospitality Servicescape' in D. Buhalis 
(ed.), Encyclopedia of Tourism Management and Marketing , Edward Elgar Publishing.
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Tourism, Hospitality and Events . Sydney, Australia.
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paper
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Conference (online): Transformations in uncertain time - Future Perfect in Tourism, Hospitality 
and Events. Sydney, Australia.
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paper

Mihailescu, R. 2021 Mihailescu, R., Moscovici, D., Gow, J., Alonso Ugaglia, A., Valenzuela, L., & Rinaldi, A. (2021). 
Identifying the willingness to pay for eco-certified wine by South African consumers: A 
comparison of biodynamic, fair trade and sutainably produced wine. Research in Hospitality 
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Mihailescu, R. 2021 Mihailescu, R., & Rinaldi, A. (2021). A preliminary evaluation of the impact that the COVID-19 
pandemic could have on female employability in the tourism and hospitality sectors in Italy. 
Research in Hospitality Management, 11 (2), 165-170. 
https://doi.org/10.108022243534.2021.1917085

Refereed 
journal paper

Mihailescu, R. 2021 Alonso Ugaglia, A., Niklas, B., Rinke, W., Moscovici, D., Gow, J., Valenzuela, L., & Mihailescu, 
R. (2021). Consumer preferences for certified wines in France: A comparison of sustainable 
labels. Wine Economics and Policy, 10 (2), 75-86. https://doi.org/10.36253/wep-10382

Refereed 
journal paper

Mihailescu, R. 2021 Chipumuro, J., Mihailescu, R., & Rinaldi, A. (2021). Gender Disparities in Employability in the 
Tourism Sector Post-COVID-19 Pandemic: Case of South Africa. In V.G.B. Gowreesunkar, S.W. 
Maingi, H. Roy & R. Micera, Tourism Destination Management in a Post-Pandemic Context 
(pp.173-184). DOI:10.1108/978-1-80071-511-020211012

Book chapter

Staffieri, S. 2021
Staffieri, S., & Bologna, E. (2021). Women and Leisure in the Italian Context. In L. J. Ingram, K. 
Tarkó, & S.L. Slocum, (Eds.). Women, leisure and tourism: Self-actualization and empowerment 
through the production and consumption of experience  (Chapter 14, pp.152-167). CABI.

Book chapter

Tomassini, L. 2021 Tomassini, L. & Baggio, R. (2021). Organisational effectiveness for ethicaltourism action: a 
phronetic  perspective. Journal of Sustainable Tourism, (in press). 
https://doi.org/10.1080/09669582.2021.1963974 

Refereed 
journal paper

Tomassini, L. 2021 Tomassini, l. Lamond, I., & Burrai, E. (2021). Global Citizenship & Parrhesia in Small Values-
Based Tourism Firms. Leisure Sciences , (in press) . 
https://doi.org/10.1080/01490400.2021.1874574  

Refereed 
journal paper

Tomassini, L., 
Staffieri, S., 
Cavagnaro, E.

2021 Tomassini, L., Staffieri, S., & Cavagnaro, E. (2021). Local food consumption and practice theory: 
A case study on guests' motivations and understanding. Research in Hospitality Management, 
11 (2), 93-100. https://doi.org/10.108022243534.2021.1917084

Refereed 
journal paper
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Tomassini, L.; 
Cavagnaro, E. 

2021 Tomassini, L., Schreurs, L. and Cavagnaro, E. (2021). Reconnecting the space of tourism and 
citizenship: the case of tourists’ hubris. Journal of Tourism Futures, 7 (3), 337-349.  
https://doi.org/10.1108/JTF-10-2020-0176 

Refereed 
journal paper

Tomassini, L.; 
Cavagnaro, E. 

2021 Tomassini, L., Schreurs, L., & Cavagnaro, E. (2021). Reconnecting the space of tourism and 
citizenship: The case of tourists' hubris.  Journal of Tourism Futures , 7 (3), 337-349. 
https://doi.org/10.1108/JTF-10-2020-0176.

Refereed 
journal paper

Tomassini, L.; 
Cavagnaro, E. 

2021 Tomassini, L. & Cavagnaro, E. (2021). The case of tourists' hubris to rethink the space of 
tourism and citizenship [Working paper].   3rd ATLAS International Workshop SIG Space, Place 
and Mobilities in Tourism  (online), 27-28 May.

SIG Workshop 
presentation

Westerlaken, 
R. 

2021 Westerlaken, R (2021). Menganalisa faktor manusia dalam perubahan manajemen bagi anak-
anak yang ditempatkan pada lembaga kesejahtaraan sosial anak dan hubungannya 
dengan sponsor. Jurnal Ilmu Sosial dan Politik, 
1 (2). https://journal.uwks.ac.id/index.php/juispol/article/view/1790/1129

Refereed 
journal paper

Westerlaken, 
R. 

2021 Westerlaken, R. (2021). The impact of orphanage tourism on Bali. Research in Hospitality 
Management, 11 (2), 71-75. https://doi.org/10.108022243534.2021.1916191 

Refereed 
journal paper

Zhang, H.; 
Zwaal, W.

2021 Zhang, R. & Zwaal, W. (2021). A review of research about the psychology of hospitality 
management in three leading hospitality journals. Research in Hospitality Management, 11 (3), 
177-183. https://doi.org/10.1080/22243534.2021.2006920

Refereed 
journal paper

Zhang, R.; 
Losekoot, E.

2021 Zhang, R. & Losekoot, E. (2021). How do employees really feel about team building? An 
exploratory netnographic investigation. Research in Hospitality Management, 11 (2), 151-158. 
https://doi.org/10.108022243534.2021.1917797

Refereed 
journal paper

Zwaal, W. 2021 Busch, M., Berg, J., & Zwaal, W. (2021). From on-site to online collaborative learning. 
Research in Hospitality Management, 11 (3), 191-197. 
https://doi.org/10.1080/22243534.2021.2006916

Refereed 
journal paper
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Zwaal, W. 2021 Baltag, A-S., Bosman, M., Wilson, A. B., Huismans, J., & Zwaal, W. (2021). Sexual harassment 
as perceived and experienced by male and female restaurant employees. Research in 
Hospitality Management, 11 (2), 85-92. https://doi.org/10.108022243534.2021.1916265 

Refereed 
journal paper

Cavagnaro, E. 2020 Cavagnaro, E. (2020). Guests on earth: Sustainability in Hospitality. Eurhodip magazine, May , 
20-22. 

Industry 
magazine

Cavagnaro, E. 2020 Cavagnaro, E., Staffieri, S., & Fermani, A. (2020). A web of relations: Modelling the relations 
among value orientations, travel motivation, accommodation choice, satisfaction and 
perceived change in a case study among young travellers in Italy. Paper presented at THE-INC 
2020: Revisiting value co-creation and co-destruction in tourism, hospitality and events (10-11 

Refereed 
conference 
paper

De Boer, M. R. 2020 De Boer, M.R. (2020). Draw the Curtains. Anthropological Participant Observation in 
Undergraduate traineeship. A different route to teaching and learning.  Paper presented at the 
4th European Congress Qualitative Inquiry 2020 : Qualitative Research towards Sustainability , 
3-7 May, University of Malta.

Conference 
paper

De Boer, M. R. 2020 De Boer, M. R. (2020). A Tightrope Walk: Exploring the Educational Value of Anthropological 
Participant Observation in Hospitality Management Education. Paper presented at annual 
conference CHME Creating Hospitality Experiences . Sheffield Hallam University, 13 - 15 May 
2020.

Conference 
paper

De Boer, M. R.; 
Schulp, J.

2020 Melief, A. E. F., De Boer, M. R., Schulp, J. (2020). Happiness at Work: A phenomenological 
study into experiences of hospitality industry employees. Paper presented at annual conference 
CHME Creating Hospitality Experiences. Sheffield Hallam University, 13 - 15 May 2020.

Conference 
paper

El Hajal, G.; 
Rowson, B.

2020 El Hajal, G., & Rowson, B. (2020). The future of hospitality jobs. Research in Hospitality 
Management, 10 (1), 55-61. https://doi.org/10.1080/22243534.2020.1790210

Refereed 
journal paper

Eringa, K 2020 Zhou, S. & Eringa, K. (2020). What makes a place attractive? Cultural differences in destination 
image formulation. Paper presented at THE-INC 2020: Revisiting value co-creation and co-
destruction in tourism, hospitality and events (10-11 June) . Online conference hosted by 
NHLStenden University of Applied Sciences, Leeuwarden, The Netherlands. 

Refereed 
conference 
paper
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Eringa, K.; 
Boer, M.R. de; 
Keizer-
Remmers, A.; 

2020 Eringa, K., Boer, M.R. de, Keizer-Remmers, A., Tarus, E., & Zwaal, W. (2020). Evaluation of 
bachelor thesis research at Stenden Hotel Management School. Paper presented at THE-INC 
2020: Revisiting value co-creation and co-destruction in tourism, hospitality and events (10-11 
June) . Online conference hosted by NHLStenden University of Applied Sciences, Leeuwarden, 

Refereed 
conference 
paper

Eringa, K.; 
Rowson, B.

2020 Eringa, K. & Rowson, B. (2020). Elephant trails in healthcare -deviant procurement behavior in 
hospitals. Paper presented at THE-INC 2020: Revisiting value co-creation and co-destruction in 
tourism, hospitality and events (10-11 June) . Online conference hosted by NHLStenden 
University of Applied Sciences, Leeuwarden, The Netherlands. 

Refereed 
conference 
paper

Eringa, K.; 
Zhang, R.

2020 Eringa, K. & Zhang, R. (2020). Attractiveness of working in the hospitality industry – a 
comparison of Secondary and Higher Education for THE-INC2020 Conference. Paper presented 
at THE-INC 2020: Revisiting value co-creation and co-destruction in tourism, hospitality and 
events (10-11 June) . Online conference hosted by NHLStenden University of Applied Sciences, 

Refereed 
conference 
paper

Hornby, J. 2020 Hornby, J. (2020). 'Hospitality conceptualisation and measurement: The case for an individual 
based psychological measure of hospitality orientation'. Poster presented at CAUTHE2020: 
20:20 Vision - new perspectives on the diversity of Hospitality, Tourism and Events , (10-14 
February), Auckland, New Zealand: AUT University. 

Refereed 
conference 
paper

Hornby, J. 2020 Hornby, J. (2020). 'The perceived membership benefits of a national hospitality networking 
organization'. Paper  presented at CAUTHE2020: 20:20 Vision - new perspectives on the 
diversity of Hospitality, Tourism and Events , (10-14 February), Auckland, New Zealand: AUT 
University. 

Refereed 
conference 
paper

Losekoot, E. 2020 Harkison, T. & Losekoot, E. (2020). 'Hospitality as a force for good: Case studies from Saigon, 
Leeuwarden and London'. Paper presented at CAUTHE2020: 20:20 Vision - new perspectives on 
the diversity of Hospitality, Tourism and Events  (10-14 February), Auckland, New Zealand: AUT 
University. 

Refereed 
conference 
paper

Losekoot, E. 2020 Lawson, A. & Losekoot, E. (2020). 'Exploring career experiences of Maori in hotels'. Paper 
presented at CAUTHE2020: 20:20 Vision - new perspectives on the diversity of Hospitality, 
Tourism and Events (10-14 February), Auckland, New Zealand: AUT University. 

Refereed 
conference 
paper

Losekoot, E.; 
Duursma, G.

2020 Losekoot, E. & Duursma, G. (2020). Hospitable behavior and museum volunteers. Paper 
presented at THE-INC 2020: Revisiting value co-creation and co-destruction in tourism, 
hospitality and events (10-11 June) . Online conference hosted by NHLStenden University of 
Applied Sciences, Leeuwarden, The Netherlands. 

Refereed 
conference 
paper
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Medema, M.; 
Cavagnaro, E.

2020 Medema, M., Altan, M., & Cavagnaro, E. (2020). Hospitality employees’ attitudes towards 
healthy food for people and planet: A qualitative study. Paper presented at THE-INC 2020: 
Revisiting value co-creation and co-destruction in tourism, hospitality and events (10-11 June) . 
Online conference hosted by NHLStenden University of Applied Sciences, Leeuwarden, The 

Refereed 
conference 
paper

Medema, M.; 
Zwaan, B de.

2020 Medema, M. & Zwaan, B. de (2020). Exploring the concept of hostmanship through “50 cups of 
coffee”. Research in Hospitality Management, 10( 1), 21-28, doi: 
10.1080/22243534.2020.1790206 

Refereed 
journal paper

Mihailescu, R. 2020 Moscovici, D., Rana, R., Mihailescu, R., Gow, J., Alonso Ugaglia, A., Valenzuela, L., & Rinaldi, 
A. (2020). Preferences for eco certified wines in the United States. International Journal of 
Wine Business Research, 33 (2), 153-175. https://doi.org/10.1108/IJWBR-04-2020-0012

Refereed 
journal paper

Singleton, P. ; 
Losekoot, E.

2020 Singleton, P. and Losekoot, E. (2020). Exploring the key components of a contemporary 
hospitality servicescape: Architecture, theology and community. Research in Hospitality 
Management, 10 (1), 13-20. doi:10.1080/22243534.2020.1790205 

Refereed 
journal paper

Tomassini, L. 2020 Tomassini, L. (2020). ‘Doing the right thing’: organizational effectiveness & phronesis in small 
tourism firms. Current Issues in Tourism , http://doi.org/10.1080/13683500.2020.1793922

Refereed 
journal paper

Tomassini, L. 2020 Digital attendance at the seminar "CIRCO teacherclass" on 17 December 2020: CIRCO 
teacherclass on the 'circular method', organised by CIRCO - creating business through circular 
design. www.circo.nl 

Seminar 
attendance

Tomassini, L.; 
Cavagnaro, E. 

2020 Tomassini, L. & Cavagnaro, E. (2020). The novel spaces and power- geometries in tourism and 
hospitality after 2020 will belong to the ‘local’. Tourism Geographies , 22 (3), 
http://doi.org/10.1080/14616688.2020.1757747 
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